Zinzino UK general terms and conditions

The general terms and conditions which are described in this text constitute the basis of the agree-
ment between you as a customer and us at Zinzino UK. They govern your rights and obligations with
respect to us and our rights and obligations with respect to you. The terms and conditions apply to
you as a consumer.

If you have any questions please feel free to contact our Customer Service, who will be happy to help
you. Contact information can be found at www.zinzino.com.

1. Who's who?

1.1 When in these terms and conditions we use the terms (a) "we’ or "our”, we mean the trade-
mark Zinzino UK and its group of companies operating under the trademarks Zinzino. (b) "you" or
"your”, we mean you, that is, our customer.

1.2 You must be of legal age in order to enter into this agreement. Zinzino does not recognise an
agreement where a minor has signed an agreement with the guardian’s consent
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2. Your agreement

2.1 your agreement with us with respect to our providing services is hereinafter referred to as "the
agreement”.

2.2. This agreement is personal to you and applies to you only. This means that you are responsible
for compliance with the agreement and that you may not, without our specific written consent,
assign any rights or obligations under this agreement to anyone else. This applies even if you were
to deliver to someone else the product or products you received.

2.3 The agreement consists of:

(i) the agreement form with your personal data (the "Subscription Agreement”)

(ii) terms and conditions specific to the subscription which govern what specifically applies to a
particular subscription

(iii) provisions contained in other documents to which we refer in these general terms and condi-
tions, for example price lists; current price lists can be found on our website www.zinzino.com.

(iv) general terms and conditions (this text)

If there are mutually inconsistent provisions in the foregoing terms and conditions, apply (i) in the
first place, (i) in the alternative, and so on If there is an amendatory agreement, i.e., if something
other than what appears in the foregoing terms and conditions has been agreed to, the amendatory
agreement will apply.

3. The term of the agreement

3.1 The agreement is binding on you when you have digitally agreed with it or when you have started
using the products. The agreement is binding on us when we have received the first, full, payment
from you.

3.2 Unless otherwise agreed in writing, if you have chosen a subscription the agreement is for a
period in which 6 subscription invoices are paid, which is usually around 6 months.

4. Payment

4.1 You must pay all subscription invoices, reminder fees and similar fees. You must pay for use
of the services, for example shipping, which has been charged to you, and for all purchases made
through our website and other items that are purchased in connection with your subscription.
If you believe that the costs we have charged you are incorrect, please notify us as soon as possible.
4.2 Any taxes, for example sales tax, are to be paid by you and will be added to the invoice.

4.3 All payment processed through our payment process supplier Adyen for UK, are handled by
Zinzino Sverige AB as the merchant of record and not ZINZINO UK LTD.

5. Termination of the agreement

5.1 A subscription agreement may be terminated at the earliest after all subscription invoices, in
addition to the first invoice, have been paid.

5.2 At any time during the term (but not later than 30 days before it expires), you may notify us
that you want the agreement to terminate at the expiration of the term. If you do not terminate the
agreement, the subscription will convert to an at-will subscription after the expiration of the term,
with a right to terminate on 30 days notice.

5.3 If you wish to end the agreement without having made 6 monthly payments, Zinzino has the right
to charge you a fee of 44 pounds per each subscribed product.

6. Suspension of subscription and other services

6.1 Your subscription (or, in some cases, individual services) may be immediately suspended for the
delivery of products, as well as for the purchase of other goods or services, if:

(i) important data that you provided to us is incorrect; or

(i) you commit a material breach of contract; or

(iii) you do not pay the fees notwithstanding a reminder and a warning of the suspension; or

(iv) you are insolvent; or

(v) a governmental authority requests it

7. Modifications of the agreement and of prices

7.1 We may need to make changes in the agreement and in the services. In the event of major
changes, we will let you know what they entail and from what date they apply. We reserve the right,
in the event of large fluctuations in the world market price for our products, to increase subscription
fees to a corresponding extent. In the event of such changes, we will inform you of them.

8. What you must do

8.1 You may use the product only:

(i) in accordance with instructions provided by us; and

(ii) for your own personal use, that is, you may not resell or in any similar way

utilise the products commercially.

8.2 You must cooperate with us to ensure your and our safety and you must follow reasonable
instructions from us with respect to the use of the products.

9. Dealing with your personal data

9.1 We will need to deal on an ongoing basis with data about you and about how you utilise your
subscription. We will use such personal data for the following purposes:

(i) To create and maintain subscription and billing information and to obtain credit reports.

(i) Administration of the additional services and/or products which you have requested. For example,
we must (a) deal with information relating to the payment methods you choose for different pur-
chases. Information on credit card numbers and the like will be encrypted. (b) Marketing of our own
and others goods and services. We may also deal with information on how you use the services or
with data which you provide to us about your interests, habits, and so on, so as to tailor services and
offers. By accepting these terms and conditions, you agree to our sending you direct mail advertis-
ing, as well as through automated communication systems, for example e-mail and text messages.
You have the right to say no to your data being used for direct marketing, and you may also retract
a previous consent.

(iii) In order to be able to fulfil our obligations pursuant to law and to decisions of governmental
authorities, and to prevent use which is illegal or otherwise in conflict with the agreement.

(iv) In order to improve our service, we may record your conversations when you phone our Customer
Service. For foregoing the purposes we may need to provide others with your data, both within and
outside of the EU, to other companies in our group, to suppliers and payment intermediaries, and
to governmental authorities. You have the right to obtain information about how your personal data
is dealt with and to request that any inaccurate data be corrected. By entering into this agreement
you consent to your personal data being dealt with as described above. If you want to say no to
some particular treatment of your personal information, or have other questions, please contact
our Customer Service.

10. Right to rescind

10.1 We apply and follow the Distance and Doorstep Sales Act.

10.2 Right to Rescind: As a consumer you have a right, pursuant to law, to rescind your purchase
within 14 days after you have received the goods and without any special reason. At Zinzino we give
you an increased period of 30 days from the time you received the goods.

10.3. The goods must be in an unaltered state, that is, unused, not damaged or destroyed.

10.4 You are responsible for the return shipping when you invoke a Right to Rescind.

(i) If you choose to rescind your order we will refund the full purchase price within 14 days after we
have received the returned products

10.5 According to the Distance and Doorstep Sales Act, however, the Right to Rescind does not
apply if:

(i) if the goods or products are used.

(ii) If packaging of Qil, Shake, Bars, coffee or similar products is opened.

(i) If Zinzino receives the return of the products more than 14 days after the invocation of the right
to rescind.

10.6 In the event of an invocation of the Right to Rescind, we want the following to be observed:

(i) Notify our Customer Service within 30 days after you have received the order or a substantial
part of it.

(ii) Customer Service will send you a return bill of lading with shipping charges prepaid by Zinzino,
which you must use when you deposit the package at the post office or equivalent.

(iiiy We will not pay C.0.D. or postage due charges for the package.

(iv) Return the goods in the product carton with the appropriate internal packaging.

(v) The goods must be complete. We reserve the right, in those cases where the return is not com-
plete, to charge the cost of the missing parts.

11. Guaranty and warranty
11.1 If you have problems with your products, you should contact Customer Service for a possible
return or exchange for a new product.

12. Damage upon delivery

12.1 We inspect every shipment before it is sent to you, if the goods are nonetheless damaged or are
the wrong goods when they arrive we will take responsibility for fixing the error.

12.2 Remember that it is important that you make a correct report.

(i) In the event of a visible defect, the damage is to be reported immediately upon receipt of the
goods to the distributor, the Post Office, or your place of delivery.

(i) In the event of a concealed defect, the damage is to be reported to our Customer Service within
3 days of the receipt.

(iii) A product that we have established is the wrong product or is damaged, we will exchange for
you free of charge.

(iv) We will examine all products that are returned to us. If, after an examination of the product,
it were to appear that it is you who caused the error, we will want to be paid for the error/error
detection.

13. Delivery problems

Deliveries which we have sent to you as a customer but which were not claimed and/or which were
returned to Zinzino will be held at Zinzino for a maximum of 6 months and thereafter will be dis-
carded goods. You as a customer cannot then have them sent to you again, nor receive replacement
goods or your money back.

14. Liability

Limitation of our liability

14.1 We will not be liable for any defect in the goods or services resulting from improper handling,
negligence, failure to read manuals, instructions or other information published by us or other
negligence on your part.

14.2 We will not be liable for inconvenience, damages, or losses caused by shipment of the wrong
goods, or by failure of or delay in delivery, if the failure or delay is due to something that we cannot
control or could not have foreseen.

14.3 If the delivery of the products and/or services has not functioned satisfactorily because we
needed to effect a technical, maintenance related or operational measure as a result of something
that we cannot control or could not have foreseen, we are not responsible to compensate for any
resultant damage. We must carry out such measures quickly and smoothly so that the interference
is limited.

14.4 We will not be liable for indirect damages, for example lost profits, diminished production or
sales, obstacles to the fulfilment of commitments to third parties, or the loss of the benefits of agree-
ments. Compensation will be paid only if we, or someone that we are responsible for, caused the
injury through negligence.

14.5 demands for damages must be made not later than two years after the damage was discovered
or ought to have been discovered. It will make it easier both for you and for us if claims for damages
are made in writing.

14.6 if we are unable to fulfil a commitment to you as a result of something that we cannot control
or could not have foreseen, we are relieved of liability for damages and other consequences. Such
circumstances include, among others, lightning strikes, fire, governmental regulations or other
public regulation, widespread labour dispute as well as general lack of transport, goods or energy.
A corresponding limitation of liability, so-called force majeure, also applies to you as against us.
14.7 The foregoing provisions on limitation of liability also apply after the agreement has ended.

15. Notices

15.1 You may receive messages from us by cell phone, telephone, SMS, MMS, email or letter. We will
use the contact information that you have provided to us. If your information changes, for example
if you change your postal address, e-mail address or name, it is therefore important that you notify
us of this immediately.

16. Other provisions

16.1 Headings in this agreement are only to make the text easy to read and do not have contractual
effect.

16.2 If you and we disagree on how this agreement is to be interpreted or applied, and we are unable
to reach agreement in some other way, the dispute must be decided by a local court in accordance
with local law.

16.3 We may assign our rights and obligations under this agreement to other companies.

17. Total satisfaction

We are confident that you will be completely satisfied with your purchase. In the unlikely event
that you are not satisfied, please contact your reseller. If you are still not satisfied, please contact
Customer Service at: support.uk@zinzino.com or telephone + 46 (0) 31 771 71 51. In conformity with
our objective of customer satisfaction, we will deal with all customer enquiries within 48 hours and
try to resolve the problem which has arisen as soon as possible thereafter.

18. Zinzino4Free (Z4F) - Program

18.1 You automatically participate in the Zinzino4Free - Program and have the possibility to achieve
free products in your monthly subscription order. For more information, visit the homepage,
WWww.zinzino.com.

18.2 If you prefer to not participate in the customer program Zinzino4Free you can at any time
contact our Customer Service. Phone: +44 1 908 015 740. Email: customer.uk@zinzino.com.
Website: zinzino.com




